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Problem Reason Solution

Won’t turn on

Battery discharged Charge battery

Video signal removed Reapply video signal

Battery is cold Warm monitor 
before using

Monitor turns off Battery discharged Charge battery

Short battery life Temperature is too 
low

Charge battery at 
indoor temperature

Won’t charge Battery damaged / 
over used Contact Triplett

No video display

No video input Check video source 
and connections

Bad cables Replace cables

Standby mode Toggle power switch 
back on
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