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Warranty Certificate HIOKI 
Model Serial number Warranty period 

One (1) year from date of purd'lase (_I_) 

Customer nam&: 

Cuslomer add1ess: 

Important 

• Please retain this warran1y certi6cate. Duplicates cannot be reissued.
• Complete the oe<1ltlca1e wilh the model number. serial number, and Cf.ale ot purehase. $long with yo1Jr r.ame and
�rcss. The: f)()fSOf\811 if"lf0tma1ion )'Oll provkSC on this fO,m will o,,1y be used to provido repair SCf'\tiCC &-f'ld ifll0tmation
about Hioki products and services.

This i,o01,1m,e<11 cer111les tMI the pf'Odvet �s been 1nspec1ed Md venfled l() conf,orm 10 H1old's st&nd�ros. 
Plea&e contact the place of purchase in the even! of a matfunction and provide lhis document. in which �e Hiok.i will 
repair or replace the prod!.Ja subfed to the warranty terms described belOYt. 

Warranty terms 

1. The p,oduct is guaranteed to operate, properly dumg the warranty period {one 11) year from the date of purchase).
If the date of purchase is unknown, the wattanty period is defined as one (1) year from the date (month and year) of
manv�vre (as �ie&te<t by the first four cH9its ot the S(Hlal nv,nber in YVM.M formal)

2. If the product came with an AC adapl'ilf', lhe adapter is  warrantied for one (1) year from the date or purchase.
3. 1lle accuracy of measured values and other data geoe,ated by the produce Is guarMteed as described h the product

$Ceci1i�t.:>ns.
4. In the evoot that the product or AC adapter malfunctions during its respective warranty period due to a defect o#

·worknlFmshlp or materials. Hlol(I wW repair or replace 1he product ot AC adapter free ot charge.
5. The tonowing ma1fvneti()(l$ MCI iMl•C:& 3rc not OOV(l(Cd by I.he w3rr3flty 3nd M $VC1t are not sub;Oet to lroo repair or

replacement:
• 1 t.ta1tvl'ICl.i01,s or damage of c-ol'lst.1,nables, PM$ with a defll'le<I sel'Vi¢e 11ft, e1c.
-2. Malfunctions or damage of conne,ctors, tables, etc.
-3. MalfunCOOns or damage caused by Shipment, dropping, relocation, etc., after purdlase of the product
-4 t.talft.11'1¢1.iOns or damage cavs.d by 11,approprlate h81,C1Hl'l9 thal violates il'lformation fOVOCI in the instructic>,, manual or

on precautionary la� on the product itself
•5. -.italfunctbns or damag@ caui@d by 8 fallll'@ to l)Etrtorm malnt@nanc@ or lnspedions as rEtQIAr@d by law or

reco«1mended il'l the ioSlfucbon mMuat
-6. Malfunctions or damage caused by fire, stonns or flooding, earthquakes. lightning, power anomalies

(lnvolVlng voltage, frequency, etc..), war or unres1. contamination wlth radla1ion. or other acts of God
.7 Damage lMl i$ litnitOCI to lhO i>r<>dl•Cl's appoarahOO (OO$tl"lctic l:)letnishc$, ClcJormntion 01 Cll'IClosurc Shape,

fading of oolor. etc.) 
-8. Othet malfunctions or damage fC>t which Hlokl is not re$ponsible

6. The warranty will ba oonsi001ad invalidalad in Iha following circumstances. in \'fflich case Hioki will ba unable to perform
service such as repair or calibration:
• 1 tf the proClvct has t>eel'l repalteid 0t modified by a oon'4)8,,y, e,,rny, or 11,divldval �her lt\81'1 HIOkl
-2. If the product has been embedded in another piece of eQuipment for ose in a special application (aerospace.

nuclear power, medical use, vehicle control, etc.) without Hioki's having received prt0r nobce
7. If you ••P•�- � lo<t ¢a;)� 1W u .. ol !he prO<!Otl Md Hlol<l 4ete,o.oes lMlllls re$1)(>Mlble ,., the vndMYl•g l<tu•.

Hioki will provide compensation in an amount not to exceed the purchase price, with the following exceptions:
-1. Seoondary damage arising from damage to a meawred device or  component that was caused by use of the product
•2, 03M.l90 atiSiog from MC.lSUrotl'IOf\l rc&vtl$ provided by lhO i)r<>Cll•Cl
-3. Damage to a de\lice other than tl\e product that was sustaSled when connecting the d8"ice to the prodvct

(Including via oetwOft< connections) 
8. Hiooki 1esarv8s Iha rMJht to 00clin8 tu parform �ir. calibration, 01 olhtw service for ptodtJCIS for which a cart:..in .tmoont

of time has pas-sect since their manufacture, products whose parts have been cftsoontinued. and products that cannot be 
repar,e4 M 10 tmfore$een (:M'(umSl�nces.
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HIOKI 
HIOKI E.E. CORPORATION 

Edited and published by HIOKI E.E. CORPORATION 

•Contents subject to change without notice.
• This document contains copyrighted contenl.

2402 EN 

Printed in Japan 

• II is prohibited to copy, reproduce, or modify t�e content of this document without permission.
·Company names, product names, etc. menlioned in this document are trademarks or
registered trademarks of their respective companies.

Europe only
• EU declaration of conformity can be downloaded from our website.
·Contact in Europe: HIOKI EUROPE GmbH 
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